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HOW TO PROCESS A PAYMENT




ALaSpire Quote Search ~ Policy Search

Policy Search

Policy Number
First Name
Last Name

License Number

GPSV-00030059-00

Activity Search  Reports Click on policy search -

you may search using any of the information you have on the policy or policy holder, and click the
search button.

Phone Carrier  Select All
Email rogram Group  Savings, Advantage, hd
Address Program  Select All N
VIN Status  Select All W



Aaspire Quote Search ~ Policy Search

Policy Search
Policy Number = GPSV-00030059-00
First Name

Last Name

License Number

Click the Policy number

highlighted in Blue

Activity Search

Phone

Email

Address

VIN

Policy Number Status . First Name

GPSV-00030059-00 Active lohn

Last Name .

Smith

Reports

Effective Date

04/24/2017

Create New Quote

Carrier
Program Group
Program

Status

Expiration Date Email

10/24/2017

test@test.test

Select All b
Savings, Advantage, ¥
Select All v
Select All W

Clear

Address VINs Phones

1001 Riverside Ave WMWZF3C59CT489254 8001334646



’!s aspire Quote Search Policy Search Activity Search Reports

Balance shows full

Policy Number Policy Status Policy Period Balance N e e
GPSV-00030059-00 ~ Active  4/24/2017 — 10/24/2017 $287.47 amount due for remainder >
: of polic
Rolicytiome Insured Info Settings S P 1 dy To make a payment
Billing and Payments Name John Smith Cro own to payments Languag) l t “M k
—— Phone (800)133-4646 Sect'lon cinstatemer] selec aKe a
olicy Details
Address 1001 Riverside Ave, Document 5 g Marketin Payment”
Documents Roseville, CA, 95678 eDoc Agreement Not Accepted Materia
Email test@test.test
Endorsement History
Activities
Declaration Summary
Notes
Drivers Vehicles
JOHN SMITH
Mini COOPER CLUBMAN 2012
Coverages Limit or Deductible
Pollcy Coverages Comprehensive
Collision
Coverages Limit or Deductible
Bodily Injury $15,000 / $30,000
Property Damage $10.000
Roadside Enrolled
Membership
Billing Overview
Installments
Previous #0 Current #1 Next #2
Installment Installment Installment Installment Count
Current Balance $0.00 $71.51 $71.51 Total 6
Initial Balance $58.40 $71.51 $71.51 Past: &
Due Date 4/24/2017 5/13/2017 6/13/2017 RemEIinG: 5
Payment Method Invoice Invoice Invoice
Invoice / Auto-Pay Amount $58.40 $71.51 $71.51
Invoice / Auto-Pay Date 4/24/2017 5/4/2017 6/2/2017
Balance Premium
Overdue  $0.00 Last payment $58.40 on 4/24/2017 Term Total $415.87 Written $286.00
Installment Due $57.51 Type Producer Other Paid to Date $58.40 Rated $286.00
Supplemental Due $0.00 Status Processed 4/24/2017 Payoff Amount $287.47

Total Due $57.51 Balance $287.47

Total due reflects Monthly
Installment and fees

TSRS | BRI e




You will see a pop up "pay

Pay Bala nce Due Balance Due" enter amount

due once this is confirmed

you can click continue.
Payment Amount 557.51| I

Postmark Date  4/24/2017 4:52 PM ®




Choose a payment method you have the option to choose:

Pay $57.51 with

1. Credit card (insureds debit or credit)
2. Bank Account (insureds Routing & Account info)
3. Trust (producer sweep)

» Credit Card
click continue when you have entered payment

» Bank Account information.

» Trust

Payment method not specified

Notes




You have now posted a

Payment Succeeded payment click on the blue link

to get your confirmation

Payment attachments
GLOBAL-064 (091714) Payment Receipt -English.pdf

Close




é! aspire Quote Search Policy Search Activity Search Reports

Policy Number Policy Status Policy Period Balance SR,
GPSV-00030059-00 Vv Active 4/24/2017 - 10/24/2017 $229.96 s
Invoice / Auto-Pay Amount $58.40 $0.00 $71.51

Invoice / Auto-Pay Date 4/24/2017 5/4/2017 6/2/201

The Payment information is
reflected in the payments
section

Billing and Payments

Policy Details g
alance Premium
Documents Overdue $0.00 Last payment $57.51 on 4/24/2017 Term Total $415.87 Written $286.00
Installment Due $0.00 Type Producer Credit Card Paid to Date $115.91 Rated $286.00
Endorsement History
Supplemental Due $0.00 Status Processed 4/24/2017 Payoff Amount $229.96
Activities Total Due $0.00 Balance $229.96

Notes

Cancellation Process

Cancellation Status Noft Initiz Manual PCN Date -
Auto PCN Date 06/15/2017 Manual Cancellation Date -
Auto Cancellation Date 6/25/2017 PCN Amount $0.00

Is Rewritten N/A

Make Minimum Payment



[Aaspire

How Customers Can Make Payments Online




INSURANCE SERVICES, LLC

aspire

Customers can always call our
customer service line at 1-877-
789-4742 and they can make a
payment over the phone. There
is a $5 processing fee for using
credit or debit cards (this is from
the Credit Card companies and
we can not control that), Checks
by phone have no charge.

However, if they wish to make a
payment on-line, all they would
have to do is come to
agicins.com click on "policy

holders" on the home screen

POLICY HOLDERS

Aspire policyholders can review policy
details, update contact information,
download forms, obtain proof of

insurance cards and pay premiums.

Learn More

Claims Careers About Live Chat

PRODUCERS

Aspire gives you the tools to meet the
client expectations now and in the
future.

Discover the path to success, discover
Aspire.

Learn More
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INSURANCESERVICES,LLC Claims Careers About
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SERVICES

=
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These services are available to all current policy holders

e

click on "Make a Payment"

POLICY INFORMATION

Get information regarding your policy
through the Aspire Policy Center.

B

Live Chat




HOME CLIENTS

| |
‘ as pl m Formerly Greenpath
GEMERAL INSLURAMCE

Greenpath to Aspire
Name Change!
We are now known as Aspire. Same

Full Insured Site .
Great service but an all new name!

USERMAME OR EMAIL ADDREES PASEWORD

enter your email or username enter your password Your username and password from the

remember my details old site will still work here.

Meed Help?

We would be more than happy to help
you, Qur team is at your service.
Customer Payment

If customer has not registered, this would be . 1-877-789-GPIC
the section to do so. '

: You can also use our 24 hour IVR line to
If customers wish to sign up for re-occurring A check status and make payments.
credit card Payments or EFT draft, they can \
call into our Customer Service Department : 916-790-2409
at 1-877789-4742 and our representatives \
will set that up for them
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How to access Policy One through our website




aspire

INSURANCE SERVICES, LLC
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POLICY HOLDERS

Aspire policyholders can review policy
details, update contact information,
download forms, obtain proof of
insurance cards and pay premiums.

Learn More

Claims Careers About Live Chat

Aspire §iyes you the tools tefheet the Accessing Policy one
client expectalions now and in the
future. If you do not have the link to
Policy One and you need to
Discover the path to success, discover access the website. the best
Aspire. method is to come to
agicins.com and click on the
tab that says "Producers"
Learn More




aspire

INSURANCE SERVICES, LLC Claims Careers About

ASPIRE PRODUCERS

Technol@@y and industry experience are changing the way you conduct your business. Aspire Insurance gives you'
the f¢ \ . Superior broker support and exceptional policy holder service, through innovation and technology
\ standard insurance market. Follow the path to success, follow Aspire
Discover the path to success, discover Aspire.

Accessing Policy One

Select "Access Policies"

Live Chat




Welcome to Aspire General's

new policy processing
system.

If you need help, click the link below to
chat with one of our representatives.

Live Chat

Accessing our System

And now you can access all the quotes and policies you have written with us

If you have any questions regarding this system, a specific policy or
underwriting questions, please contact Customer Service at 1877-789-4742

[Aaspire

User Name

Password




